Nudopmanus o npase norpedurteseid GUHAHCOBBIX YCJIYT
HA HanpasJieHHe o0paieHusi UHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 suBaps 2021 roma JeWCTBYeT HOBBIM JOCYJIEOHBIA IMOPSIOK
YpEryJIupoBaHus COPOB MOTPeOUTENEH C JIoMOapIaMu.

B cnywae ecnm nomOapn OTKa3bpIBaeTCs yIOBICTBOPUTH TpeOOBaHUS
noTpeouTesNsi, 10 oOpalieHus: B CyJ MOTPEOUTENb JJIsl YPEryJIUpOBAaHUS CIIOpa
JIOJKEH 00paTUTHCS K (PUHAHCOBOMY YIIOJTHOMOYEHHOMY.

JlomxHOCTh (PMHAHCOBOTO YIOJHOMOUYEHHOTO yupexiaeHa dDeaepanbHbIM
3akoHOM OT 4 utoHs 2018 roga Ne 123-03 «OO0 ynoJIHOMOYEHHOM IO MpaBam
noTpeduTenel pUHAHCOBBIX yCIyr» (1anee — 3aKoH).

@UHAHCOBBIM  YIOJHOMOYEHHBIM  PAaCcCMaTpUBAET  HUMYIIECTBEHHBIC
TpeboBaHUs NOTpeOUTENs, pa3Mep KOTophiX He npeBsbimaeT S00000 pyOei.

OO6paienue notpedutens GUHaHCOBOMY YIIOTHOMOYEHHOMY MOXET OBbITh
HaIpaBJICHO B AJICKTPOHHOU (opme uepe3 JUYHBIN KaOuMHET Ha O(UIIMATIBLHOM
caiite GMHAHCOBOTO YIOJTHOMOYEHHOTO WIIA B MUCbMEHHOU (popme.

IIpuem u paccMoTpeHue oOpalieHuil MOoTpeOuTeNnel OCyIIECTBISETCS
(MHAHCOBBIM YIIOJTHOMOYEHHBIM O€CIIIaTHO.

Jlo HampaBieHus oOpaiieHus (PUHAHCOBOMY  YIOJHOMOYEHHOMY
NOTpeOUTENb JOJKEH OOpaTUThCA C 3asBJICHHEM - MPETEH3Ue B JIoMOap/.
JIaHHBIN NPETEH3MOHHBIN NOPSOK YCTAHOBJIEH CTaTbe 16 3aKoHa U sSIBIAETCA
00s13aTeNIbHBIM JIJIs1 TOTPEOUTENCH.

C mnoapo6HOit wHDOpMaluend O TMOpsSAKe HapaBiIeHUs OOpaIieHUs
(YHAHCOBOMY YMOJHOMOUYEHHOMY MOXHO O3HAKOMHUTHCS Ha OQUIUATHLHOM
caiire (pHaHCOBOTO YIOJIHOMOYEHHOTO.

OdunmanbHbIi cair (bUHAHCOBOTO YIOJIHOMOYEHHOTO:
www.finombudsman.ru

Homep Ttenedona cmyxObl oOecreueHUs: NESITEIBHOCTH (PUHAHCOBOTO
yrnoiaHoModeHHoro: 8 (800) 200-00-10 (6ecrmatHblii 380HOK 10 Poccun).

MecTo HaxoXIeHUs CITy>KObl 0OecriedeHHs NeSITeIbHOCTH (PMHAHCOBOTO
ynosHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN NEPEYIIoK, J0M 3.

[ToutoBelii anpec ciyxObl oOecriedeHUs AEATEeIbHOCTH (PUHAHCOBOTO
ynosHoMmoueHHoro: 119017, r. MockBa, CTapoMOHETHBIN MEpPEyIoK, IoM 3,
nonyyarenb AHO «COLDY».
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